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Reply Group

Â Founded in 1996 to achieve excellence within the internet 

consulting market, by a group of Italian IT Executives, 

Reply is today a leading IT Services Company with a 

distinctive set of specialized services that covers the areas 

of: Consulting, System Integration, Service 

Management (Application & Operation), Business 

Process Outsourcing

Â Reply offering is based on new communication 

channels and digital media

Â Impressive track record: from ú18.6m in 1999 to ú330m

sales in 2009

Â Constant two digit Ebit margin1

Â More than 2,6802 employees distributed on a network of 

specialized companies focused on specific lines of offer

Â Large customers, with a very high customer retention

Â Operations in Italy, Germany and UK

Treviso

Rome

Milan

Turin

Munich
Dusseldorf

Stuttgart

Hannover

Gɦtersloh

1. Except for 2003 2. As of 31 December 2008
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Open Reply

Open Reply is focused on Open Source technologies and Web 2.0 

solutions and methodologies for Web, Mobile and Digital TV platforms

Technology Portfolio:

OS

Database

Middleware

Framework

Presentation

Application

S
e

a
rch
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Scenario: Sky.it site structure

Homepage

Section 
Homepage

Article Video Article Photogallery Special pages

ǒ TG 24

ǒ Sport

ǒ Mag

ǒ Life

Leaf pages

ǒ Articles

ǒ Video articles

ǒ Photogallery

ǒ Special pages
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Scenario: Content providing

Editors content tagging

Tag Cloud

Links to content unit (leaf 

pages) 

Brick

Links to offer and special 

pages (leaf pages) 

Shoulders


