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Networking, LAN, WAN & Data Centre

Challenge
e Monitoring, managing and troubleshooting large
and technologically diverse estates

* Reducing footprint and consumption within the
Data Centre

e Reducing manual intervention and improving
efficiency

Reply’s Approach

 Embracing new technologies for defined
business benefit

« Consultative approach to requirements
gathering and design

 Complete Knowledge Transfer
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Operational Support Systems

Challenge

* Reducing vast numbers of alerts to the root
cause

» Effectively tracking performance and SLA's on a
per customer basis

» Obtaining insight into increasingly complex
networks with exponentially increasing traffic

Reply’s Approach
* Vendor agnostic product selection process

 Knowledge of wide range of leading products
 Complete system integration capabilities

* Full Operation Centre design
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Sytel Reply’s OSS and Networking Capabilities

Sytel Reply’s proposition consists of:
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